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Customer Complaints and Grievances Lodgement Form 

	Complainants details 

	SURNAME (BLOCK LETTERS)

	OTHER NAMES


	ADDRESS

	POSTCODE

	TELEPHONE: 
	BUSINESS: 

	FAX
	EMAIL


	Problem/issue:

	

	Name of the trainer/assessor or other person involved:
Name and date of the course:

                                           
              Date: 






	What action would the complainant like to see?


	


What action was taken?
	Action:
· 
	Date:


	Action:

	Date:



	Action:

	Date:


Complaint Received by:


Name:





Date: 

 
Date of resolution:
Name:






Date: 

/
/
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